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Item 7.01. Regulation FD.

InfuSystem Holdings, Inc. (the “Company”) hereby furnishes the information set forth in the Investor Presentation dated April 9, 2020, which is attached hereto as
Exhibit 99.1.

The information in this Item 7.01 of this Current Report on Form 8-K and the Investor Presentation attached hereto as Exhibit 99.1 shall not be deemed “filed” for
the purpose of Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise subject to the liabilities of such section, and shall not be deemed to be
incorporated by reference into the filings of the Company under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits

Exhibit

No. Description

99.1

InfuSystem Holdings, Inc. Investor Presentation dated April 9, 2020.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned
hereunto duly authorized.

INFUSYSTEM HOLDINGS, INC.
By: /s/ Richard A. Dilorio

Richard A. Dilorio
President and Chief Executive Officer

Dated: April 9, 2020
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Forward-Looking Statement / Non-GAAP Measures

Forward Looking Statement

Certain statements contained in this presentation are forward-looking statements within the meaning of Section 274 of the Securities Act of 1933, as amended,
and Section 21E of the Securities Exchange Act of 1934, as amended, such as statements relating to future actions, business plans, objectives and prospects,
future operating or financial performance. The words “believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “should,” “plan,” “expect,”
“strategy,” “future,” “likely,” variations of such words, and other similar expressions, as they relate to the Company, are intended to identify forward-looking
statements. Forward-looking statements are subject to factors, risks and uncertainties that could cause actual results to differ materially, including, but not
limited to, cur dependence on estimates of collectible revenue, potential litigation, changes in third-party reimbursement processes, changes in law and other
risk factors disclosed in the Company’s most recent annual report on Form 10-K and, to the extent applicable, quarterly reports on Form 10-0. All forward-
looking statements made in this presentation speak only as of the date hereof. InfuSystem does not undertake any obligation to update any forward-looking
statements to reflect future events or circumstances, except as required by law,

MNon-GAAP Measures

This presentation contains information prepared in conformity with GAAP as well as non-GAAP financial information. The Company believes that the non-GAAP
financial measures presented in this presentation provide useful information to the Company’s management, investors, and other interested parties about the
Company's operating performance because they allow them to understand and compare the Company's operating results during the current periods to the
prior year periods in a more consistent manner. This non-GAAP information should be considered by the reader in addition to, but not instead of, the financial
statements prepared in accordance with GAAP, and similarly titled non-GAAP measures may be calculated differently by other companies. The Company
calculates those non-GAAP measures by adjusting for non-recurring items that are not part of the normal course of business and that the Company's
management does not believe will have similar comparable year-over-year items. A reconciliation of those measures to the most directly comparable GAAP
measures is provided in Appendix A this presentation.
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“The patient is at
the center of
everything we do

as a company”

Rich Dilorio, CEO




“Services and Solutions
Facilitating Outpatient Care” * Durable medical equipment (DME)

g . solutions for patients, providers and payers
EXCE‘DUDna' Se rvices, Products » Headquartered in Rochester Hills, MI

and People improving access to BRI A il T
guality medical equipment at SO e e Canaa

more than 6,500 sites of care

Toronto Canada

Providing “last mile” solution
for DME manufacturers and
healthcare providers; focus and
scale to improve patient care
while lowering costs

Safe. Smart. Trusted.
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InfuSystem Key Facts At-a-Glance

33 Years 1,000,000+] 94,000

In Business Total Patients Impacted DEVICES IN FLEET

8 out of 10
Top Hoseimats: | Nearly 675

Nationwide Third-Party Payer Contracts

*Source: US News & World Report, Best Hospitals, July 2019

~
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Two Proven Business Platforms

DME SUPPORT SERVICES INTEGRATED THERAPY SERVICE

Duplicable, lower margin, high turn model Unigue, high margin, high service model
(concierge services) (turnkey therapies)

* Supply medical equipment
* Pump Rentals * Supply proprietary consumables
* Consumable sales . * Equip/supplies logistics
* VAR sales (new devices) = Hospital/clinic customer service
* Broker/trader sales (used devices) « Billing and collections (RCM)
* Biomedical service and repair « 24x7 nursing support

Direct Payer Model: We are paid directly by the Third Party Payer Model: We are paid by the
health care provider (hospital/clinic/homecare provider) patient’smedical insurance provider

Safe. Smart. Trusted.




Total Company Revenue
2019 Revenue: $81.1 million

SALES BY SEGMENT SALES BY MARKET SEGMENT

= TS = DME = Third Party Payor Rental ™ Direct Payor Rental Product Sales
ITS: Integrated Therapy Solutions Segment
DME: Durable Medical Equipment Support Sendces Segment

N
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Platforms Leveraged into Multiple Therapies

Future Growth From Market Share Gains and From Adding New Therapies

DME SUPPORT SERVICES INTEGRATED THERAPYSERVICES
Duplicable, lower margin, high turn model Unigue, high margin, high service model
(concierge services) (turnkey therapies)

Home Health Care $1B* . Oncology (ambulatory)

Renal Care $1B+ - S100M+
Long Term Care - $1B+ 2. Post surgical pain management
Enteral $1B+ - 5200M+

> Sales and Biomed 428+ Wound Care - S600M
Other services (planned for 2020/2021)

* STAM = Total Addressable Market (North America)

f
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Well-Diversified Payer Mix
% Cash Collected by payer 2019
Commercial payer:
47.7%
No single payer
greater than 10.9%
o

Private Pay 2.4%

~ 6500 Direct Pay
Hospital and
Alternate Site
Customers

e Hospital /

Alternate Site
Direct Pay 48.8%

™ 1.1% Medicaid

Safe. Smart. Trusted.

100% Direct Customer Pay

Integrated Therapy
Services

Third party payer
(nearly 675 contracts)

Hospital/clinic pay
(oncology and pain)

Patient (private) pay




Services and Solutions Facilitating Outpatient Care

Mainstream Distribution Unique Clinic-to-Home

+ Deliverequipment and supplies * High Service/High Value “Turnkey” model
Order/delivery logistics = Logistics manufacturer-to-clinic-to-patient
Limited services by design «  24x7 nursing support
Standard direct (invoice) billing + Specialized 3" party billing

HHHE B2B Distribution @
Cost Sensitive

Clinic or Home

Manufacturer
Health Provider

+ Facilitates outpatient care (clinic-to-home)
(better outcome, much lower costs)

+  “Sharing economy” platform provides lower-cost,
higher-service outsourcing (e.g. ridesharing)

Safe. Smart. Trusted.
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Competitive Advantages

Significant Barriers to Entry Based On Unique Focus, National Scale, and Established Payer Network
Leveraging High-Service Orientation to Win Concierge Opportunities

Ower 6,500 customers, Complete coverage of North
America
Nursing staff that provides continuous
24/7 support to patients, minimizing risk
and improving outcomes. Expertise in
warkflow solutions for clinicians that
encourage use of best practice < PATIENT
standards. WELLNESS L . .

v 23 Participating, in-network provider with
Patient Safety nearly 675 health insurance plans
/ covering 95% of the LS. population

Quality
Control

World-class Biomedical service group at
all 5 facilities

Biomedical
Services

InfuSystern Mobile: The only patient app
designed for instont, two-way
communication with patients and our

Dedicated Revenue Cycle Management team

i50 9001 Certified & CHAP Certified ot 60 expesis

N
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Oncology: Significant Market Share Gains

FYa01E PRy T Fr2019 Fr2020°
m Oncology Chatpatient Clinics == Third Party Payer Contrach
*FY2020 is o manogement projection

* 2018: Largest elastomeric provider  «  2019: Largest market competitor exiting market
subject to FDA recall creating further growth opportunities

f
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Full Year Financial Results
2018 2019

-Net Income (loss)

(1) See Appendix A,

-~
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Financial Trend & Current Targets

Net Revenues'' & AEBITDA® Cash Flows from Operations

510000 - 525 5175 - 200%
589.0 5165
$9000
5160
58000 - %20 185%
7000 | 5145 - "
i as © v v o
T 55000 sz = | -
] z g siso z
g 55000 ] ] 1558 o
- . * 51154 2
se000 | L %10 # E
140% §
$3000 1 5100
sa000 -85 g 125%
S1000
T T am + %0 570 4 == T 110%
FY2016 P27 FYz018 FY201% FY2020(3) 20164 2017A 20184 20194 2020
— et Aevenue =l AFRITDA(2) w Cach Flows from Ops =i=% of Pro Forma Net Reverue

HNotes:
1. 2018-2017 conszalidated revenues have been adjusted to reflect the effect of the adoption of ASC 806 in 2018.

2. See Appendix A
3. We continue to prepare for potential impacts that the current COVID-12 pandemic will hawe on our previously communicated FY 2020 targets.
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Driving Shareholder Value

ENF U Sy st Faokings, . aRsls
b B

T

November 2017

April 2017

510 h e covem
Oy 55 Fhgh & 5 Low 8 50 Clowa & 56 Vekame 5086 Chg & 55

=8 5wy -

Dctober 2019

July 2018

December March 2020

Mgy sum Jwl Mg Bap D8 Mew Das PRIE Feb M AR ey Juk el Ak Bed Dol Mer  Das DS Fab Me A My Sen bl Sed Beg D91 e Des PR Fab M g

Rich Dilorio appointed CEQ

Heavier focus on financial analytics & value
CENtErs

Safe. Smart. Trusted.

INFU repurchases 14% of shares outstanding | * Highest close of $11.750n 2/19

ats3.10 +  Accelerate IR activities, represent company based upon
Significant market share gains in oncologyin expanding and extending two platforms
2018 & 2019

{Infu System
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Additional Company Statistics

As of April 6, 2019

Stock Performance
Stock Price ] s2 week Range * 2019:147%

S 3.44 December 31, 2018; $8.53 December 31, 2019

$9.58 $4.00 - $11.89 |EESENTIVRSYEA
54.87 April 5, 2019; 59.58 April 6, 2020

Market Cap

ENTERPRISE VALUE

1949
$228 Million >

Million

N
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Executive Team

Richard Dilorio - President, Chief Executive Officer, and Director
Joined InfuSystem: 2004
Industry Experience: Pharmaceutical, Healtheare, Life Sclences, Medical Device

Barry Steele - Executive Vice President and Chief Financial Officer
Jolned InfuSystem: 2020
Industry Experience: Automotive OEM, Public Accounting, Medical Device

Carrie Lachance, BSN, RN, CRNI - Executive Vice President & Chief Operating Officer
Jolned infuSystem: 2010
Industry Experience: Healthcare, Medical Device, Military

leannine Lombardi Sheehan - Executive Vice President and Chief Administrative Officer
Joined Infulystem: 2019
Industry Experlence: Retall, Consumer Brands, Digital Advertising, Automotive OEM, Consulting, Hi-Tech, Medical Device

Tom Ruiz- Execulive Vice President & Chief Commercial Officer
Joined InfuSystem: 2010
Industry Experlence: Consumer Brands, Medical Device, Pharmaceutical

N
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Looking Ahead

Focus on strategic offerings and long-term, sustainable growth opportunities

L

-

A

Talent New Growth  Manufacturer Device Capital
Acquisition Strategy Partnerships Utilization Allocation
Attract & retain Leverage existing ~ Access to the latest Smart device Maximize value

the best talent to platforms to gain ~ technology; volume deployment to creation by wisely
maximize market share and discounts; sales &  maximize utilization managing
business profitably enter service and operationalize balance sheet
outcomes new therapies opportunities efficiencies and cash flows

Safe. Smart. Trusted. , nquystem‘
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InfuSystem Holdings, Inc.

* IR Contact Info:

+ Joe Dorame, Managing Partner
* Lytham Partners, LLC

* 6502-889-9700

* dorame@Iythampartners.com




Appendix A — GAAP to NON-GAAP Reconciliation

NET INCOME (LOSS) TO ADJUSTED ERITDA:
Twelve Months Emded

December 31,

(i thomsands) e w7 1018 1019
GAAP pet imcome (loss) 222) (20.707) (1.093) L3610
Adfusements:

Infeest expense 1334 1332 1420 1904
Incoane tax provision (benefil) (142) 15450 53 163
Depreciation 6595 6,963 6659 7940 [
Asset Enpairment - k] - -
Amoniration IR0 5560 4,649 4402
Non-GAAP EBITDA S 1,7 05 98, 5 11586 S 15RO
Siock compensation cosls 62 652 Q5T Lo
ASC $42 accounting principle change - - - 252
Office move expenses - - - 258
Foestatenent costs. I b2} - -
Enrly termination fiees. for capital leases - 292 % 150
Exited facility costs - . a -
Iiamxpement reorgamization trassition costs 153 ey 250 76
Fees 1o imtegrate business of ather provader - - - 163
Coeatested proxy and other sharcholder costs - 200 k1] ]
Certam ofher nom-reciirming cosls 04 &0 476 491
Non-GAAP Adjusted EBITDA § 1307 § 1,680 5 13T 5 182

Fuhure perod non-GAAR pudance inchy des adustmentsfor Rems not indicatve of our Core operstions, which may inchude, without BmiE aton, ibems ncluded inthe schedule sbove. Such adustments may be affected by
NS I SNEEINg SO Snd g Imens, 35 w el S5 NOPECUTTINg, LTSS OF LNSnTCESta CRanpies, Enpenses.of [AiNs of SUher REmS that may ot dectly CIme (e 10 the undenying perfamsnce of ou busnes
operations. The exact amounts of these adjustments are ot currently determinabe but may be sgn ficant. It is theneh practicabie to mper measunes of reconcile th s non-GAAP guidance to the
mmostcomparsbie GAAR mesme
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